
Notification alerts issued for excessive wait times

Real-time patient surveys

InfoCube
Interactive Patient Flow Solution

Unique interactive two-way technology allows the InfoCube to provide an enhanced 
patient experience. InfoCube delivers accurate and automatic check-in while 
providing wait time data to management. Upon check-in, each patient is provided 
their own InfoCube interactive pager. 
This pager is utilized to communicate 
with the patient throughout their entire 
visit or just one part and eliminates 
the need for patients to stay in one 
area waiting for their name to be 
called.

Optional patient initiated inquiries 

Wireless technology for simple installation

Improves staff efficiency

Individual messages may be sent to a patient

Features and Benefits

The InfoCube
Increases throughput in any 

facility

Improves patient satisfaction

Automate and personalize 

communications with each 

patient

Multi-language capability



InfoCube
Interactive Patient Flow Solution

Specifications Weight:
Display:
Charger:

6 ounces
Easy to read cool-blue display
20 unit multi-charger

Dimentions:
Battery Life:

5” x 3.25” x 0.75”
10 hours

The InfoCube Software
User configurable screens and alerts

Instant view of patient queue

Tracks multiple queues simultaneously

All transactions time-stamped

Report generation capability

Data export capability for analysis

User friendly software runs on existing 

networks or in stand-alone mode

The intuitive InfoCube software 
package allows staff to silently 
notify a patient to proceed to a 
particular location. Patients are 
able to access interactive data, 
entertainment, send messages 
or take surveys on the InfoCube.

“Patients have expectations for outpatient services, 
anticipating short wait times and high quality care.”
-Press Ganey Outpatient Pulse Report 2008
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